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* AUl GAP claims are filed by you, or your Bank's associate, thru the Impact website.
o You will have access to all the claim documents.
o Nothing needed from the borrower

* Loginto the Impact website with your unique login information
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Once on the enrollment
screen:

* On the Enrollment tab, select Search Enrollments

* You can search the Enrollments using any field.

* Once you find the enrollment, the Status field must show Paid.
This is an accounting status. If pending, you must wait to file a
claim.

* Select the dropdown under | Want To ..., and pick File A Claim

* Your Claim Form will open.
o Your information will auto populate here.
o Beginfilling in the claim form with the Date of Loss box.

* Once you fill out the Claim form, you will attach the required
documents.

o You don't have to wait to file the claim if you are missing some of the
documents. They can be added later.

* Click Submit This Claim
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Once you've submitted a
claim:

On the Claims tab, select View All Claims or Search All Claims to
look for a claim you've submitted and want to check the status for
or add additional documents to the claim

You can also follow the claims adjuster's notes using the drop
down as well.
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