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• On the first of each month, your financial institution will receive an emailed billing statement to the 
account contact(s) that we have on file for your account.

• The billing statement will include any enrollments and/or cancellations entered through the Impact site by 
your staff during the previous month.

• If cancellation occurred during the “60 day free look” period, then the cost of the enrollment will be 
netted out of the total amount due.

• If the cancellation occurred outside of the “60 day free look” period, then the refund portion will be 
zero.

• No checks are sent by HUB for refunds.
• To refund your borrower, add your account mark up portion to HUB’s portion in order to fully refund the 

borrower the premium amount they paid at enrollment.

• The Billing Statement payment is due by the 10th of each month either by ACH or by check.
• ACH is the preferred method of payment. Instructions will be provided when requested.
• If paying by check, please include a copy of the billing statement being paid. Make the check payable 

to HUB International and mail to the address on the statement.
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